How your provider stacks up



Compensation put aside
% claims upheld by bank
% upheld by Ombudsman(after bank rejection)

Barclays

£1bn
68%
75%

Co-operative

Not published
60%
88%

HBSC

£270m
31%
27%

Lloyds

£3.2bn
68%
88%

Nationwide BS

£10m
37%
13% 

Natwest/RBS

£1bn (est.)
57%
72%

Northern Rock

£226m
72%
51%

Santander

Not published
71%
53% 

Yorkshire/Clydesdale

Not published
41%
76%

